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Q1
In what zip code is your residence located?
Answered: 239
 Skipped: 0
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Answer Choices Percentage Responses

44017 5.44% 13

44070 5.86% 14

44107 3.35% 8

44111 10.04% 24

44116 14.23% 34

44126 10.46% 25

44129 2.51% 6

44130 5.86% 14

44135 3.77% 9

44136 0% 0

44138 2.09% 5

44142 3.35% 8

44144 1.67% 4

44145 3.77% 9

44149 0.42% 1

Other (i.e., outside the Aerozone) 27.20% 65

Total 239
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Q2
What makes the area you live in most attractive today? (Select up to
three)

Answered: 158
 Skipped: 81

Proximity to jobs and majorProximity to jobs and major
​​anchors (NASA, airport)anchors (NASA, airport)
​​Proximity to jobs and major
​anchors (NASA, airport)

Access to highways and transitAccess to highways and transit​​Access to highways and transit

Parks, trails, and recreationParks, trails, and recreation​​Parks, trails, and recreation

Housing optionsHousing options​​Housing options

Shopping and dining optionsShopping and dining options​​Shopping and dining options

Cultural and community assetsCultural and community assets​​Cultural and community assets

Taxes and local servicesTaxes and local services​​Taxes and local services

Safety and securitySafety and security​​Safety and security

Other (please specify)Other (please specify)​​Other (please specify)

Answer Choices Percentage Responses

Proximity to jobs and major anchors (NASA, airport) 35.44% 56

Access to highways and transit 58.23% 92

Parks, trails, and recreation 64.56% 102

Housing options 27.85% 44

Shopping and dining options 46.84% 74

Cultural and community assets 31.65% 50

Taxes and local services 10.13% 16

Safety and security 48.10% 76

Other (please specify) Show responses 9.49% 15

Total 525
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Q3
What are the biggest concerns or challenges where you live? (Select
up to 3)

Answered: 148
 Skipped: 91

Traffic congestionTraffic congestion​​Traffic congestion

Limited public transportationLimited public transportation​​Limited public transportation

Poor pedestrian or bike connectionsPoor pedestrian or bike connections​​Poor pedestrian or bike connections
Safety and securitySafety and security​​Safety and security

Noise from the airport or industryNoise from the airport or industry​​Noise from the airport or industry

Environmental issues (air,Environmental issues (air,
​​water, green space)water, green space)
​​Environmental issues (air,
​water, green space)

Barriers to employmentBarriers to employment​​Barriers to employment

Lack of housing optionsLack of housing options​​Lack of housing options

Other (please specify)Other (please specify)​​Other (please specify)

Answer Choices Percentage Responses

Traffic congestion 45.95% 68

Limited public transportation 36.49% 54

Poor pedestrian or bike connections 35.14% 52

Safety and security 15.54% 23

Noise from the airport or industry 25.68% 38

Environmental issues (air, water, green space) 21.62% 32

Barriers to employment 4.73% 7

Lack of housing options 14.86% 22

Other (please specify) Show responses 16.22% 24

Total 320
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Q4
How often do you use Metroparks trails near your home?
Answered: 156
 Skipped: 83

0

25

50

75

100

50.69
Average score

Basic statistics

Minimum Maximum Median Mean Standard Deviation

0.00 100.00 50.00 50.69 28.24
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Q5
How easy is it for you to connect with outdoor recreational
opportunities near home?

Answered: 159
 Skipped: 80

0

25

50

75

100

73.28
Average score

Basic statistics

Minimum Maximum Median Mean Standard Deviation

0.00 100.00 80.00 73.28 27.19
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Q6
How walkable, bike-friendly, and transit-friendly would you say your
neighborhood is?

Answered: 155
 Skipped: 84

0
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57.05
Average score

Basic statistics

Minimum Maximum Median Mean Standard Deviation

0.00 100.00 52.00 57.05 29.43
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Q7
If you drive to work, would you be interested in any of the following
alternatives, if there were more convenient, safer, or closer to home or

work? (Please select all that apply.)
Answered: 153
 Skipped: 86

Riding the bus

Riding the train

Walking

Biking

Telecommuting

None of the above

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Riding the bus 26.80% 41

Riding the train 42.48% 65

Walking 23.53% 36

Biking 31.37% 48

Telecommuting 24.18% 37

None of the above 25.49% 39

Other (please specify) Show responses 6.54% 10

Total 276
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Q8
In what zip code is your workplace located?
Answered: 206
 Skipped: 33
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Answer Choices Percentage Responses

44017 2.43% 5

44070 1.94% 4

44107 2.43% 5

44111 4.85% 10

44116 4.37% 9

44126 1.94% 4

44129 1.46% 3

44130 2.43% 5

44135 2.43% 5

44136 0.49% 1

44138 0% 0

44142 5.34% 11

44144 1.46% 3

44145 27.67% 57

44149 0.49% 1

Other (i.e., outside the Aerozone) 40.29% 83

Total 206
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Q9
How far do you travel for work daily (one way)?
Answered: 124
 Skipped: 115

Less than 5 miles

5-10 miles

10-20 miles

20-30 miles

More than 30 miles

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Less than 5 miles 29.84% 37

5-10 miles 30.65% 38

10-20 miles 21.77% 27

20-30 miles 6.45% 8

More than 30 miles 11.29% 14

Total 124
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Q10
How do you normally travel to work? (Pick the choice that normally
applies; use "other" if you frequently alternate between two or more

methods).
Answered: 125
 Skipped: 114

Drive alone

Carpool

Public Transportation

Biking

Walking

Motorcycle

Tax or Uber/Lyft

Telecommute/ remote
​work

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Drive alone 84.00% 105

Carpool 0% 0

Public Transportation 0.80% 1

Biking 0.80% 1

Walking 1.60% 2

Total 125
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Answer Choices Percentage Responses

Motorcycle 0% 0

Tax or Uber/Lyft 0.80% 1

Telecommute/ remote work 7.20% 9

Other (please specify) Show responses 4.80% 6

Total 125
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Q11
What types of businesses or amenities would you like to see near
your workplace? (Select up to three.)

Answered: 120
 Skipped: 119

Electric Vehicle charging
​stations

Aerospace / advanced
​manufacturing

Technology & research
​(STEM, innovation)

Logistics & distribution

Hospitality & tourism

Healthcare & life sciences

Retail, food & beverage

None of the above

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Electric Vehicle charging stations 19.17% 23

Aerospace / advanced manufacturing 31.67% 38

Technology & research (STEM, innovation) 27.50% 33

Logistics & distribution 12.50% 15

Hospitality & tourism 28.33% 34

Healthcare & life sciences 19.17% 23

Total 259
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Answer Choices Percentage Responses

Retail, food & beverage 53.33% 64

None of the above 13.33% 16
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Q12
How often do you visit the Cleveland Hopkins International Airport?
Answered: 213
 Skipped: 26

Never

Every few years or so

Once a year

A few times a year

Once a month

Once a week

Multiple times a week

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Never 2.35% 5

Every few years or so 9.86% 21

Once a year 10.80% 23

A few times a year 54.93% 117

Once a month 16.43% 35

Once a week 5.16% 11

Multiple times a week 0.47% 1

Total 213
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Q13
What is your overall impression of the airport?
Answered: 213
 Skipped: 26

Very unfavorable

Somewhat unfavorable

Neutral

Somewhat favorable

Very favorable

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Very unfavorable 11.27% 24

Somewhat unfavorable 24.88% 53

Neutral 42.25% 90

Somewhat favorable 17.37% 37

Very favorable 4.23% 9

Total 213
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Q14
How do you usually get to the airport? (Select all that apply)
Answered: 213
 Skipped: 26

Drive and park

Drop-off / pickup

Rideshare (Uber/Lyft/taxi)

Public transit (RTA Red
​Line, bus, etc.)

Hotel or workplace shuttle

Other (please specify)

None of the above

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Drive and park 46.48% 99

Drop-off / pickup 58.22% 124

Rideshare (Uber/Lyft/taxi) 32.86% 70

Public transit (RTA Red Line, bus, etc.) 10.33% 22

Hotel or workplace shuttle 0.47% 1

Other (please specify) Show responses 4.69% 10

None of the above 1.88% 4

Total 330
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Q15
What is your biggest challenge in accessing the airport? Please list
below in the text box.

Answered: 163
 Skipped: 76



NOACA Aerozone Transportation and Economic Development (TEDI) Study

20 / 33

Q16
Are there specific locations or corridors within the Aerozone area
where you experience transportation problems? Describe the locations and

associated problems in the text box below.
Answered: 120
 Skipped: 119
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Q17
What is your primary concern with respect to transportation in your
area? (Select up to two)

Answered: 168
 Skipped: 71

Traffic safety (e.g., car
​crashes)

Personal safety while
​moving about (crime)

Congestion

Lack of sidewalks or trails

Lack of public
​transportation

Lack of adequate lighting

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Traffic safety (e.g., car crashes) 43.45% 73

Personal safety while moving about (crime) 20.24% 34

Congestion 48.81% 82

Lack of sidewalks or trails 22.02% 37

Lack of public transportation 27.38% 46

Lack of adequate lighting 8.33% 14

Other (please specify) Show responses 17.26% 29

Total 315
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Q18
When it comes to changes and development in your area, what is
your biggest concern, such as increased congestion, construction issues,

or neighborhood change?
Answered: 135
 Skipped: 104
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Q19
What transportation challenges affect your ability to work? (Select up
to three responses.)

Answered: 178
 Skipped: 61

Limited or expensive
​transportation options

Traffic congestion or long
​commutes

Parking costs or
​availability

Limited nearby housing
​options

Lack of childcare or family
​support

Scheduling conflicts with
​transit availability

None of the above

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Limited or expensive transportation options 15.73% 28

Traffic congestion or long commutes 35.96% 64

Parking costs or availability 18.54% 33

Limited nearby housing options 6.74% 12

Lack of childcare or family support 7.30% 13

Scheduling conflicts with transit availability 12.36% 22

None of the above 41.01% 73

Total 260
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Q20
Do you own a business in the Aerozone?
Answered: 191
 Skipped: 48

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

Yes 7.33% 14

No 92.67% 177

Total 191
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Q21
What type of business do you operate?
Answered: 12
 Skipped: 227

Manufacturing / Industrial

Aerospace / Technology /
​R&D

Logistics / Distribution /
​Warehousing

Retail / Restaurant /
​Hospitality

Healthcare / Life Sciences

Professional / Office
​Services

Education / Training

Other (please specify)

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Manufacturing / Industrial 25.00% 3

Aerospace / Technology / R&D 8.33% 1

Logistics / Distribution / Warehousing 16.67% 2

Retail / Restaurant / Hospitality 0% 0

Healthcare / Life Sciences 0% 0

Professional / Office Services 33.33% 4

Education / Training 0% 0

Other (please specify) Show responses 16.67% 2

Total 12
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Q22
How many employees work at your location?
Answered: 13
 Skipped: 226

1–4

5–9

10–24

25–49

50–99

100 or more

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

1–4 30.77% 4

5–9 7.69% 1

10–24 23.08% 3

25–49 23.08% 3

50–99 7.69% 1

100 or more 7.69% 1

Total 13
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Q23
How long has your business operated in the Aerozone area?
Answered: 13
 Skipped: 226

Less than 2 years

2–5 years

6–10 years

More than 10 years

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 10…

Answer Choices Percentage Responses

Less than 2 years 15.38% 2

2–5 years 7.69% 1

6–10 years 15.38% 2

More than 10 years 61.54% 8

Total 13
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Q24
In order for your business in the Aerozone to thrive and possibly
expand, what transportation facilities would you like to see in the

Aerozone?
Answered: 8
 Skipped: 231
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Q25
What is your age range?
Answered: 189
 Skipped: 50

17 or under

18-24

25-34

35-44

45-54

55-64

Over 65

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

17 or under 0% 0

18-24 2.12% 4

25-34 17.46% 33

35-44 24.34% 46

45-54 20.11% 38

55-64 17.99% 34

Over 65 17.99% 34

Total 189
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Q26
Is accessibility (ADA or otherwise) a concern for you or someone in
your household?
Answered: 189
 Skipped: 50

Yes

No

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

Answer Choices Percentage Responses

Yes 15.87% 30

No 84.13% 159

Total 189



NOACA Aerozone Transportation and Economic Development (TEDI) Study

33 / 33

Q27
Any additional thoughts on transportation, access, or mobility in the
Aerozone?

Answered: 65
 Skipped: 174


